Audit Report TL—JV

Certification AUSTRIA

1. Company Information

Company name Limited Liability Company "Gas supply company "Naftogaz of Ukraine"
Adress 1, Sholudenka str., 04116, Kyiv, Ukraine

Other audited sites no

Company representative Dronenko Oksana

Sales of gas and electricity to individuals and legal entities on the territory of
Ukraine. Attracting customers. Making a contract Sales of gas and electricity
Support of the contract Control of the fulfillment of the terms of the contract
Maintaining client registers Work with customer requests Stoppage of gas or
electricity sales

Company description, business
activities

2. Audit Information

Audit date Stage 1: 02.05.2019 Stage 2: 22.05.2019 until:  02.01.2019
Audit type: Audit Methode: Number of employees rel- . ——
1. Surveillance Audit Single Audit evant for the Scope: 100 Audit duration: 28-29.07.2022
Standard 1: Standard 2: Standard 3: Standard 4 (further):
Audit Standard(s)
1ISO9001:2015 1SO14001:2015 Please chose Please chose
EN I1SO 9001
. . . EN ISO 14001
Registration no.: ‘21010021301090 20104213010905
EAC
Scope:29, NACE Code: Category (1SO 22003):
Scolpe o.f x N(.) Changes . 25, 26 Click or type here | Click or type here to en-
application UAdjustment required Selection of to enter text ter text
Scopes
Lead Auditor Auditor Auditor

Click or type here to enter

text Click or type here to enter text

Sergey lvashina

3. Audit Objectives

The audit objectives are the following:

1. Determination of the conformity of the client's management system, or parts of it, with audit criteria within the scope
of the Management System.

2. Determination of the ability of the management system to ensure the client organization meets applicable statutory,
regulatory, and contractual requirements.

3. Determination of the effectiveness of the management system to ensure the client organization can reasonably ex-
pect to achieve its specified objectives.

4. As applicable, identification of areas for potential improvement of the management system.

5. Review of any management system’s changes.

6. Validation that the management system was effectively applied in the previous period (valid for surveillance or recer-
tification audits) and to verify its readiness for the coming period.

The audit was carried out according to the relevant applicable procedure for Management Systems Certification and the

relevant Regulation for Certification of TUV AUSTRIA. The basic information documenting the results of the audit are

included into this report, and in total, into the audit questionnaire, the copies of documents and other evidence obtained

during the audit.

CHARACTERIZATION OF RESULTS

1: Full Compliance
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2: (0O): Point of Improvement, the effectiveness of the corrective action is evaluated during the next audit (Minor Non-Conformity)

3: Major Non-Conformity(-ies): Correction through the submission of Documents

4: Major Non-Conformity(-ies): Correction through Re-audit

NA: Not Applicable or/and is Excluded

4. Detailed results of the audit

Result

Statement on the Summary Result Stage 1 - please select
Audit Stage 1 Click or type here to enter text

Requirement
Evaluation (1,2 & N/A)

Standard(s)

A. Management System
(Justification of any Exclusion for ISO 9001)

B. Management Review

C. Internal Audit

D. Legislative Require-
ments (License of Operation,
Authorizations etc.)

E. Infrastructure, Prerequi-
sites, HACCP/OPRP Plans

F. Other
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LIST OF DEVIATIONS FOR STAGE 1

Time allowed to close deviations until
(Maximum 6 months after the completion of stage 1)

Relevant Stand- § clause of the

Evaluation of correc-

s/n Findings Description ‘ ard(s) ‘ Standard Corrective action Correction evidence v eeiion
| | | | | | |
| | | | | | |
| | | | | | |
| | | | | | |
| | | | | | |
| | | | | | |
| | Completion of Corrective Actions |
Place, Date: ' Place, Date: ' Place, Date: |
Lead Auditor | Company Representative | Company Representative | Lead Auditor |
(Signature) (Signature) (Signature) (Signature)
(Name) | (Name) | (Name) | (Name) |
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Audit Report TL—IV

Certification AUSTRIA
Stage 2 or Surveillance
Audit Conclusions
Audit Stage 2 [] Surveillance [X] Recertification []
Minimum Mandatory Requirements Audited Result
Compliance to all the requirements of the relevant management system standard (or other normative docu- X 1

ment related to the management system)
Conclusion / Comment: HactaHoBa 3 pyHKUIOHYBaHHS iHTErPOBaHOI CUCTEMU MEHEIKMEHTY Bif 28.12.2019

Monitoring of the performance, measurement, reports and reviews in comparison to the main goals and ob-
jectives (related to the expected outcomes that are resulted from the requirements of the applicable manage- X 1
ment systems standards)

Conclusion / Comment: Llini Ta 3aBAaHHs y cdepi AKOCTi Ta 3ax0am Wodo iX 4OCArHEHHS Ta BMKOHaHHS y 2022 poui Big 10.12.2022
Llini Ta 3aBOaHHsA y cdepi OXOpOHM AOBKINNSA Ta 3axoam 3 X AOCArHEHHS Ta BUKOHaHHA Ha 2022 Big 10.12.2022
AHani3 gyHKLiOHYBaHHS CUCTEM MEHEIKMEHTY 3 BoKy BULLOro kepiBHULTBa 3a 2021 pik Big 19/04/2022

Management System performance in relation to statutory/regulatory/ contractual requirements X 1
Conclusion / Comment: AHani3 yHKUIOHyBaHHSI CUCTEM MEHEXKMEHTY 3 GOKy BuULLIOrO kepiBHMUTBA 3a 2021 pik Big 19/04/2022

Mopsipok onpaLoBaHHs 3BepHEHb NOGYTOBMX CMOXMBAYIB LLOAO BHECEHHS 3MiH 40 NePCOHanbHMX AAHUX TakUX CMOXUBAYIB, SKi 3HaX0AATbCH Y
PeecTpi cnoxusadiB noctavanbHuka «OctaHHbOI Hagii» Big 13.06.2022

Mopsiaok onpaLtoBaHHst MMCbMOBWX 3BEPHEHb MOBYTOBKX crioxumBadis Big 21.12.2021

PeecTtp 3akoHoAaBuMX Ta HOPMaTMBHO-MPABOBKX aKTIB y Cepi OXOPOHW HABKOMMLLHBLOIO NpupoaHoro cepeaosuiya Big 18.01.2022
loeHTudikauis ekonoriyHnx acnekTiB Ta pu3nkiB Ha 2022 Ta 2023 poku Big 22.02.22

Monitoring of processes X 1
Conclusion / Comment: AHani3 dyHKUiOHyBaHHS CUCTEM MeHe)XMEHTY 3 60Ky BuMLLOro kepiBHMUTBA 3a 2021 pik Big 19/04/2022

PiyHnn 3BiT «EkonoriyHi BuTpatu» Big 22.02.2022p

Internal Audit and Management Review X i

Conclusion / Comment: AHani3 yHKUIOHyBaHHS CUCTEM MeHeXXMEHTY 3 60Ky BuMLLOrO kepiBHMUTBA 3a 2021 pik Big 19/04/2022
[MonoxeHHs1 Npo NPOBeAEHHS BHYTPILLUHIX ayauTiB cuctemmn meHeaxmeHTy Big 30.07.2021

Piynnii nnaH ayamty Ha 2022 pik Big 10.12.2021

3BiT 3 BHyTpilwHboro ayanty Ne06/22 sig 28.06.2022 y LleHTpi obcnyroByBaHHS CnoxumBayis

Upper Management Responsibility for the stated Policies X 2

Conclusion / Comment: Monituka 3 sikocTi Big 10.07.2020
OpraHisauinHa ctpyktypa TOB "lNa3onoctayansHa komnaHis "HadgToras Ykpainu" Big 01.01.2021
Hakas Ne 24 Big 12.03.21 lNpo npuaHayeHHs ocobu, BignoBiganbHOI 3a BeAEHHA CUCTEMW YrpaBIiHHA AKICTO

Hakas Ne 25 Big 12.03.21 Mpo npuaHayeHHst ocobu, BianoBiaanbHOi 3a BEAEHHS CUCTEMU EKONOMNYHOTO MEHEKMEHTY

EkonoriyHa nonituka Big 10.07.2020

Management System Effectiveness X 1

Conclusion / Comment:

AHani3 gyHKLiOHyBaHHS CMCTEM MeHeMKMEHTY 3 BoKy BuLLOro kepiBHuUTBa 3a 2021 pik Big 19/04/2022

The corrective actions from the previous audit (action list) were reviewed and their effectiveness was verified X 1

Conclusion / Comment: AHani3 yHKUIOHyBaHHSI CUCTEM MEHEXKMEHTY 3 GOKy BuULLIOrO kepiBHMUTBA 3a 2021 pik Big 19/04/2022
Register of TOP risks of Naftogaz Group dated 10.12.2022
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Complaint management and handling ‘ X ‘ 1

Conclusion / Comment:

Haka3z Ne9 Big 29.01.2021 «[Mpo 3aTBepmKeHHs «MONOXEHHSI MPO KOHTPOIb Ta OLiHKY SIKOCTi 06CrnyroByBaHHS KMiEHTIB i po6oTu npauiBHUKIB
Bigainy «KoHTaKT-LUeHTp»

[MonoxeHHs NPO KOHTPOMb Ta OLHKY SIKOCTi 06CnyroByBaHHS KMieHTIB i po6oTu npauiBHuKiB Biaainy «KoHTakT-ueHTp» Big 29.01.2021

N = -

Conclusion / Comment: [NpoTokon Hapaam 3 skocTi 3a 1 kBapTan 2022 poy Big 19.04.2022
MpoTokon 3acigaHHsA Komicii 3 nuTaHb ekonorii Big 17.12.2021p

Use of the logo and / or any reference to the certification ‘ X 1

Conclusion / Comment: ok
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Audit Report TL_IV

Certification AUSTRIA

LIST OF OBSERVATIONS / NON-CONFORMITIES

§ clause Completion of cor- Evaluation/Verifi-

Relevant of the - R Characteri- Root Cause and Corrective Ac- . . Correction Evidence cation
s/n Finding Description . 3 rective actions un- " h
standard Stand- zation tion til: for Non-Conformities of corrective ac-
ard ’ tion
Mpu3HaveHHst ocobwu, BianoBiganb-
HOI 32 MiATPMMKY CUCTEMU yrnpaB-
01 EN ISO 75 NiHHA SAKICTIO, HE MOHOBMEHO Y Minor Non-
9001 ' 3B’513KY 3 3BiNTlbHEHHSIM 0CObM, Npu- Conformity
3Ha4yeHoi Hakasom Ne 24 Big
12.03.21 p.
Byno 6 kpalwe iHopmaLio y AoKy-
MeHTi AHani3 pyHKLiOHyBaHHSA cuc-
ENISO TEeM MeHeMKMEHTY 3 GOKY BULLIOTO )
) Y Point of Im-
02 9001 9.3 KepiBHMUTBa 3a 2021 pik Big rovement
19/04/2022 posTalloByBaTu aHano- P
ISO 14001 riYHO CTPYKTYpi NyHKTY 9.3 ISO
9001:2015 Ta ISO 14001:2015
Byno 6 kpalue npoueaypy 3 OLiHKK
03 EN ISO 8.4 nocTavanbHUKIB 3p06UTU OKpEMUM Point of Im-
9001 ’ [OKYMEHTOM CUCTEMMU MEHEX- provement
MEHTY
Completion of Corrective Actions
Place, Date: Kyiv , 01.08.2022 Place, Date: Kyiv , Place, Date:
Lead Auditor Company Representative Company Representative Lead Auditor
(Signature) (Signature) (Signature) (Signature)
/ﬂ""‘ﬂfw‘ . .
(Sérgey Ivashina) (Name) (Name) (Sergey Ivashina)
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5. Recommendation of the audit team

TUV

AUSTRIA

The certification scope is appropriate YES
The audit objectives have been fulfilled YES
Standard(s) Audit team Suggestion
O Issue of the certificate / Verification Statement
o4
) - L
X Maintenance of Certificate E
ISO 9001 <
O Renewal of Certificate
O Withdrawal of Certificate
Place, Date: Kyiv , 01.08.2022
Lead Auditor Sergey Ivashina Auditor (s)
Signature Signature

Other Information:

NO ]
NO ]

no other action

Correction of Non-Conformities with the submission of Docu-
ments

Correction of Non-Conformities with the Re-audit

During the validity of the Certificate, the certified company has the obligation to inform the Certification Body for any
changes of the Management System and its documentation. It should be noted that the audit is based on sampling of the
available information, which means that additional non — conformities may exist, besides the ones that have been docu-
mented during the audit. The result of the audit does not release the audited company from its responsibility to control the
installed Management System, as well as of the maintenance and conformity to the requirements of the standard(s) for

which the certificate(s) has (have) been awarded.

The Certification Body or the Auditor does not, under no circumstances, substitute or replace the control enforced by the

relevant National Authorities.

The responsibility for the enforcement and the assessment of compliance with relevant legislation and regulations re-

mains, in any case, company’s responsibility.

CLIENT ACCEPTANCE

Company Rep-
resentative Signature /

(Name and Sur- Stamp

name)

Period of
the next audit
(Month and year)

7. Distribution list

Vv  Client
VY  Certification Body of TUV AUSTRIA
VvV Audit team
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